ULinkOne By Dena Trust

ULinkOne Mobile Terms of Service

Last Updated: August, 2026

Welcome to ULinkOne. We are pleased to provide you with access to our digital
platform and related mobile applications (collectively, the “Services”).

These Terms of Service (the “Terms”) govern your access to and use of the Services
and set out the rights and responsibilities applicable to you and ULinkOne. Please
read these Terms carefully, as they contain important information regarding your use
of the Services.

By registering for a Platform Account or accessing any part of the Services, you
acknowledge that you have read, understood and agreed to be bound by these Terms.
These Terms become effective upon your registration for a Platform Account and
remain effective until terminated in accordance with these Terms.

Section I. Definitions
(1) ULink One, “we”: means ULinkOne, a financial technology company incorporated
under the laws of Hong Kong, which operates the Platform and provides the Services
described in these Terms.

(2) Platform: means the digital platform operated by ULinkOne, including its website,
mobile application, software interfaces, systems and related services through which
users may access the Services.

(3) Platform Account: means to access and use certain features of the Services on
our Platform, the account that you are required to create.

(4) Financial Partner: means any licensed or regulated financial institution, service
provider or other authorized entity that provides financial products or services made
available through the Platform.

(5) Services: means the services provided by ULinkOne through the Platform,
including platform access, account management, membership services,
technology-enabled interfaces, customer support and other related services
described in these Terms.

Section Il. Special Terms
1. Who We Are

ULinkOne is a financial technology company incorporated in Hong Kong that operates
a digital financial services platform. We provide high-net-worth individuals with
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access to technology-enabled financial services and related mobile services through
our platform.

ULinkOne is a technology platform provider and does not itself operate as a bank,
deposit-taking institution, card issuer, custodian, or provider of regulated financial
services. Through our proprietary software and platform, we enable qualified users
to access selected financial products and services, including account services, card
services and other financial solutions.

The underlying financial services available through the Platform are provided, issued
and managed directly by licensed and regulated financial institution partners of
ULinkOne, as further described in Section 1.4 (Partner Financial Services).

2. Scope of Services
ULinkOne provides a digital platform through its mobile application and related
software interfaces, enabling eligible users to access and manage their integrated
financial services experience. The scope of Services provided by ULinkOne includes,
but is not limited to:

Platform Account & Interface Management:

Access to the ULinkOne platform interface, including tools to view account
information, transaction histories and operational status made available through
connected financial service providers;

Instruction Transmission & Facilitation:
Technology capabilities that enable users to submit instructions, requests and
authorizations for transmission to applicable third-party financial institutions;

Membership & Premium Privileges:
Access to membership tiers, concierge features and other premium platform benefits
offered by ULinkOne from time to time, subject to applicable terms;

Financial Product Integration:

A streamlined interface enabling users to access, apply for and interact with
third-party financial products and services, including bank accounts, debit card
services, and credit facilities provided by applicable financial service providers.

For the avoidance of doubt, ULinkOne operates as a technology platform provider.
The Services primarily consist of platform operation, user interface facilitation,
information display and instruction transmission. ULinkOne does not receive, hold,
control or custody user funds or digital assets, and does not independently issue
payment cards or provide financial products unless separately disclosed under
applicable terms.

3. Partner Financial Services
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To provide users with access to integrated financial services, ULinkOne facilitates
access to banking, payment and credit services provided by licensed third-party
financial service providers. By accessing these services through the Platform, you
acknowledge and agree that such services are provided subject to separate
agreements and terms issued by the applicable providers.

Banking and Payment Services:

Banking accounts, payment services, and associated card features are provided
directly by FV Bank International Inc., a regulated banking institution licensed by the
Office of the Commissioner of Financial Institutions of Puerto Rico.

Accounts and services provided by FV Bank are governed by FV Bank’s separate
Account Agreement, cardholder terms and applicable disclosures. FV Bank is not
insured by the Federal Deposit Insurance Corporation (FDIC). Any applicable
regulatory protections, asset safeguarding arrangements, or other protections
relating to your accounts and balances are provided by FV Bank in accordance with
applicable laws, regulatory requirements, and the terms disclosed by FV Bank.

Credit and Financing Services:

Credit facilities and related financing services available through the Platform are
originated, assessed and provided exclusively by separately licensed money lenders
holding valid Money Lenders Licences under the Money Lenders Ordinance (Cap.163
of the Laws of Hong Kong). ULinkOne does not itself provide credit facilities. Any
credit agreement entered into by you is solely between you and the relevant licensed
money lender and is governed by separate credit documentation.

Independent Service Providers:

Third-party financial service providers operate independently from ULinkOne.
ULinkOne is not responsible for decisions, actions or omissions of such providers,
including account approval, credit approval, service availability, suspension or
termination decisions.

4. Platform Account

Your Platform Account is your personal account maintained with ULinkOne for
accessing the Platform, managing your membership relationship, and using the
Services made available through the Platform.

Your Platform Account enables you to access available platform features, manage
your membership benefits, maintain your preferences, receive communications from
ULinkOne, and interact with integrated financial services provided by our Financial
Partners.

For the avoidance of doubt, your Platform Account is separate from any bank
account, payment account, card account, or credit facility provided by any Financial
Partner. Your Platform Account does not hold, store, or represent any monetary value
or digital assets, and does not constitute a bank account, deposit account, or
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financial product provided by ULinkOne.

Subject to applicable eligibility requirements, your Platform Account may provide
access to different levels of membership services, premium features, dedicated
support services, and other benefits offered by ULinkOne from time to time.
Membership benefits and platform privileges may vary depending on your eligibility,
membership status, and applicable terms.

Each user may maintain only one primary Platform Account unless otherwise
approved by ULinkOne. Platform Accounts are personal to the registered user and
may not be transferred, assigned, or shared with any other person. Where a Platform
Account is created or used on behalf of an authorized entity or representative
arrangement, additional verification and authorization requirements may apply.

5. Membership

Membership is a platform-based status associated with your ULinkOne Platform
Account. Eligible users who register and maintain a Platform Account may receive
membership status and access certain membership-related features, services and
privileges offered by ULinkOne from time to time.

Membership levels, categories, eligibility criteria, features, benefits and privileges
may be established, modified, updated or discontinued by ULinkOne at its discretion
based on platform development, user experience, business considerations and
applicable requirements.

Membership benefits may include, without limitation, access to enhanced platform
features, premium service experiences, dedicated support channels, partner-related
benefits, and other privileges made available through the Platform. The availability
and scope of any membership benefit may vary depending on membership status,
eligibility requirements, applicable terms and other factors determined by ULinkOne
from time to time.

Membership status and any related benefits are provided as part of the ULinkOne
platform experience only. Membership does not constitute a financial product,
investment product, deposit arrangement, credit facility, insurance product, or any
guaranteed right, return, or entitlement. Unless expressly stated otherwise,
membership benefits do not have any monetary value and may not be transferred,
assigned or redeemed for cash.

6. Opening Platform Account

Platform Account onboarding may be facilitated through our designated relationship
managers or authorized representatives, who will assist you throughout the
registration and account establishment process.

As part of the Platform Account opening process, ULinkOne may collect, verify and
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process information relating to you, including personal identification information,
contact details, source of funds information, tax-related information, and other
information required for account administration, regulatory compliance and risk
management purposes. The collection, use, storage and sharing of such information
will be conducted in accordance with our Privacy Policy, Article 8 Personal Data &
Privacy herein and applicable laws and regulations.

You agree to provide complete, accurate and up-to-date information and to promptly
notify ULinkOne of any material changes to the information provided during the
onboarding process. ULinkOne may request additional information or supporting
documents where necessary to verify your identity, assess eligibility, comply with
applicable legal and regulatory obligations, or maintain the security and integrity of
the Platform.

The establishment of a Platform Account is subject to ULinkOne’s internal review and
applicable onboarding requirements, including identity verification, customer due
diligence and other compliance procedures. ULinkOne reserves the right to approve
or decline any Platform Account application at its discretion where permitted by
applicable laws and regulations.

For the avoidance of doubt, the successful establishment of a Platform Account does
not constitute approval, opening or activation of any banking account, payment card
service, custody service or credit facility provided by any Financial Partner. Any such
financial products or services require separate applications, assessments and
approvals by the applicable Financial Partners in accordance with their respective
terms and requirements.

7. User Authorization and Instructions

By using the Services, you authorize ULinkOne to receive, process and transmit your
requests, instructions and communications relating to the Services and applicable
financial products or services to the relevant Financial Partners.

You acknowledge that certain actions initiated through the Platform, including
account applications, payment instructions, service requests, information updates or
other transactions, may require transmission to and processing by the applicable
Financial Partners. ULinkOne acts as a technology platform facilitating such
communications and does not independently determine, approve or execute
financial decisions on behalf of any Financial Partner.

You authorize ULinkOne to rely on instructions, requests and communications
submitted through your Platform Account, including those authenticated through
your account credentials, security procedures, electronic verification methods or
other approved authentication mechanisms. Any instruction received through such
authorized channels may be treated as valid and binding unless ULinkOne has actual
knowledge that such instruction is unauthorized or invalid.
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You are responsible for maintaining the confidentiality and security of your Platform
Account credentials, authentication information and devices used to access the
Services. You must promptly notify ULinkOne if you believe that your account,
credentials or security information have been compromised or if any unauthorized
activity has occurred.

You acknowledge that certain instructions may be subject to additional verification,
review, approval or rejection by ULinkOne or the applicable Financial Partner in
accordance with applicable laws, regulatory requirements, internal policies and risk
management procedures.

8. Personal Data & Privacy

Your personal information is an essential part of establishing and maintaining your
relationship with ULinkOne and accessing the Services. To provide the Services,
establish your Platform Account, facilitate access to Financial Partner services, and
comply with applicable legal and regulatory requirements, ULinkOne may collect,
verify, process and maintain information relating to you.

Such information may include, without limitation, identification information, contact
details, financial information, source of funds information, tax-related information,
transaction-related information, device and usage information, and other
information necessary for account administration, security, compliance and risk
management purposes.

You acknowledge and agree that ULinkOne may process and share relevant
information with applicable Financial Partners, including FV Bank and licensed credit
providers, where necessary to facilitate the provision of financial services, complete
onboarding procedures, conduct customer due diligence, meet regulatory obligations,
or maintain the security and integrity of the Services.

ULinkOne will handle personal information in accordance with applicable data
protection laws and regulatory requirements, including the Personal Data (Privacy)
Ordinance (Cap. 486 of the Laws of Hong Kong), applicable requirements of our
Financial Partners, and other relevant international data protection standards where
applicable.

Certain information and records may be retained for periods required by applicable
laws, regulatory requirements, contractual obligations or legitimate business
purposes, including customer due diligence, transaction monitoring, compliance,
dispute resolution and record-keeping obligations.

For further information regarding how ULinkOne collects, uses, stores, transfers and
protects personal information, please refer to our Privacy Policy, which forms part of
our overall privacy framework.
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9. Account Security

You are responsible for maintaining the confidentiality and security of your Platform
Account credentials, authentication information and any devices used to access the
Services. You should take reasonable steps to protect your account information,
including maintaining secure passwords, enabling available security features, and
preventing unauthorized access to your account or devices.

You agree that any activity, request or instruction submitted through your Platform
Account using your registered credentials, authentication methods or approved
security procedures may be treated as authorized by you, unless ULinkOne has actual
knowledge that such activity or instruction is unauthorized or fraudulent.

You must notify ULinkOne promptly if you become aware of or reasonably suspect
any unauthorized access, loss, theft, compromise of your credentials, or suspicious
activity relating to your Platform Account. You agree to cooperate with ULinkOne and
provide information reasonably required to investigate and address such security
concerns.

ULinkOne may implement, modify or require additional security measures from time
to time, including identity verification procedures, multi-factor authentication,
transaction verification or other security controls, where necessary to protect users,
maintain platform security, comply with applicable laws and regulations, or meet the
requirements of our Financial Partners.

10. Service Support

ULinkOne provides you support services designed to assist you with your use of the
Platform and the Services. Our support services are intended to address matters
relating to your Platform Account, membership services, platform features, service
inquiries, and other aspects of your overall experience with ULinkOne.

You may contact ULinkOne through the support channels made available through the
Platform or otherwise communicated to you by ULinkOne from time to time. Our
support team may assist with your inquiries, provide relevant information,
coordinate internal resources, and facilitate the handling of requests relating to the
Services.

Where your inquiry relates to a financial product or service provided through a
Financial Partner, including banking services, payment card services or credit facilities,
ULinkOne will coordinate with the relevant Financial Partner and assist in addressing
your request. Any assessment, approval, decision-making or action relating to such
financial product or service will be undertaken in accordance with the applicable
requirements, policies and procedures of the relevant Financial Partner.

ULinkOne maintains procedures for receiving, reviewing and handling complaints
relating to the Services. Any complaint submitted to ULinkOne will be handled in
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accordance with ULinkOne’s applicable Complaint Handling Policy.

ULinkOne may provide enhanced support services, dedicated assistance or other
service arrangements to eligible members in accordance with applicable membership
benefits.

11. Fees

Fees are charged in accordance with our Schedule of Fees, as outlined in the
applicable agreement(s). If we assess a fee for any other service, or make a change to
our Schedule of Fees, we will let you know in advance, as required by law.

To the extent you access our Services through a mobile or tablet device, your
wireless service carrier’s charges, data rates, and other fees may apply.

12. Credit Products

ULinkOne may provide eligible users with access to certain credit products and
financing solutions offered through the Platform by licensed financial service
providers.

Credit products available through the Platform are designed to provide eligible users
with access to financing facilities based on applicable eligibility requirements, risk
assessments and other criteria established by the relevant credit provider.

Any credit facility made available through the Platform is provided exclusively by the
applicable licensed money lender or other authorized credit provider. ULinkOne does
not itself extend credit, determine credit approval, set lending terms, or make
independent lending decisions.

The availability, amount, terms and conditions of any credit facility may depend on
factors determined by the relevant credit provider, including eligibility requirements,
assessment results, applicable policies and risk management procedures. The
relevant credit provider remains solely responsible for credit assessment, approval
decisions, applicable fees, repayment obligations and enforcement of the relevant
credit agreement.

Where you apply for or use a credit product through the Platform, you may be
required to enter into a separate credit agreement with the relevant credit provider.
Such credit agreement will govern the terms of the applicable credit facility, including
the amount of credit available, applicable charges, repayment obligations, security
arrangements and other relevant terms.

Section lll. General Terms
13. Disclaimer of Warranties
The Platform and Services are provided on an “as is” and “as available” basis, without
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warranties or conditions of any kind, whether express, implied or statutory, to the
maximum extent permitted by applicable law.

ULinkOne does not make any representation or warranty that the Platform or
Services will be uninterrupted, timely, secure, error-free, accurate, complete or free
from defects. While ULinkOne uses reasonable efforts to maintain the availability and
functionality of the Platform, certain aspects of the Services may depend on
third-party systems, infrastructure, networks and Financial Partners outside of
ULinkOne’s direct control.

To the maximum extent permitted by applicable law, ULinkOne disclaims all implied
warranties, including warranties of merchantability, fitness for a particular purpose,
title, non-infringement, accuracy and reliability in relation to the Platform and
Services.

ULinkOne does not warrant or guarantee the approval, availability, performance,
outcome or continued availability of any financial product or service provided by
Financial Partners. Any banking services, payment services or credit facilities
accessed through the Platform are subject to the applicable terms, policies and
decisions of the relevant Financial Partners.

Nothing in these Terms excludes or limits any rights or protections that cannot be
excluded or limited under applicable laws.

14. Limitation of Liability

To the maximum extent permitted by applicable law, ULinkOne and its affiliates,
directors, officers, employees, representatives, agents, contractors and service
providers shall not be liable for any indirect, incidental, consequential, special,
exemplary or punitive damages, or any loss of profits, loss of business opportunities,
loss of anticipated savings, loss of data or reputational damage, arising out of or
relating to your access to or use of the Platform or Services, even if ULinkOne has
been advised of the possibility of such damages.

ULinkOne shall only be responsible for losses arising directly from its own breach of
these Terms or its failure to perform the Services expressly undertaken by ULinkOne
under these Terms. ULinkOne shall not be responsible for any acts, omissions,
decisions, failures or service interruptions of any Financial Partner, payment network,
technology provider or other third-party service provider, including any decision
relating to account approval, credit assessment, transaction processing, service
availability, suspension or termination of any financial product or service.

To the maximum extent permitted by applicable law, the aggregate liability of
ULinkOne arising out of or relating to these Terms, the Platform or the Services,
regardless of the form of action or legal theory, shall not exceed the total amount of
fees actually paid by you to ULinkOne during the six (6) months immediately
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preceding the event giving rise to the claim.

The limitations and exclusions set out in this Section shall apply regardless of
whether the claim arises in contract, tort, negligence, statutory duty or any other
legal basis, and shall apply even if any limited remedy fails of its essential purpose.

Nothing in these Terms shall exclude or limit any liability that cannot be excluded or
limited under applicable law.

15. Indemnity

You agree to indemnify and hold harmless ULinkOne, its affiliates, and their
respective directors, officers, employees, representatives, agents, contractors and
Financial Partners from and against any claims, liabilities, losses, damages, expenses
and costs (including reasonable legal fees) arising out of or relating to:

(a) your breach of these Terms or any applicable agreement;

(b) your violation of applicable laws, regulations or third-party rights;

(c) your misuse of the Platform or Services; or

(d) any unauthorized, fraudulent or unlawful activity conducted through your
Platform Account.

16. Intellectual Property

We own all right, title, and interest in the Services and associated software and
technology. This means that everything on our website (for example, text, graphics,
links, logos, images) is our intellectual property. You agree not to use our intellectual
property for any purpose. The technology and software underlying the Services or
distributed in connection with the Services are the property of Current and its
affiliates (the “Software”).

17. Modifications

ULinkOne may from time to time modify, update, enhance, suspend or discontinue
certain features, functions, content, products or services available through the
Platform to reflect changes in our business operations, technology development,
security requirements, regulatory obligations, market conditions or arrangements
with Financial Partners.

Such modifications may include changes to platform features, membership programs,
service processes, supported products or services, user experience, support channels
or the availability of certain functions.

Where a modification materially affects your use of the Services or your rights and
obligations under these Terms, ULinkOne may provide notice through appropriate
channels, including the Platform, email or other communication methods associated
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with your Platform Account, where required by applicable laws or regulations.

You acknowledge that certain Services available through the Platform may depend
on Financial Partners and other third-party service providers. ULinkOne may adjust,
replace, suspend or discontinue access to any related features or services where
necessary due to changes in the availability, requirements or arrangements of such
third parties.

Your continued access to or use of the Services after any modification becomes
effective constitutes your acceptance of the modified Services and applicable terms,
unless otherwise required by applicable law.

18. Communications

ULinkOne may communicate with you regarding your Platform Account, the Services,
membership benefits, security matters, regulatory requirements, transactions, and
other matters relating to your relationship with ULinkOne through electronic means,
including email, notifications within the Platform, mobile application notifications,
SMS, telephone, or other communication channels associated with your Platform
Account.

You agree that electronic communications provided by ULinkOne satisfy any legal
requirement that such communications be provided in writing, to the extent
permitted by applicable laws and regulations. You further consent to receive
communications, notices, disclosures and other information electronically in
connection with your use of the Services.

You are responsible for ensuring that the contact information associated with your
Platform Account, including your email address, telephone number and other
communication details, remains accurate and up to date. ULinkOne may rely on the
contact information provided by you when sending communications, notices or other
information relating to the Services.

For security and compliance purposes, ULinkOne may require verification of your
identity, account information or authorization status before responding to certain
requests or processing certain communications. This may include requests relating to
account information, service changes, security matters, transaction-related inquiries
or other sensitive matters. Where you authorize any representative, assistant or
other person to communicate with ULinkOne or act on your behalf, you remain
responsible for ensuring that such authorization is valid and properly maintained.

You may contact ULinkOne through the support channels, communication methods
or contact information made available through the Platform or otherwise provided
by ULinkOne from time to time. You may submit questions, requests, feedback or
other communications relating to your use of the Services through such channels.

Where you provide feedback, suggestions, comments or other submissions relating
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to the Platform or Services, you acknowledge that ULinkOne may use such feedback
to improve, develop and enhance the Platform and Services. Unless otherwise
agreed, ULinkOne has no obligation to implement any feedback or provide
compensation in connection with such submissions.

19. Changes to the Terms

ULinkOne may update or modify these Terms from time to time to reflect changes to
the Services, applicable laws and regulations, regulatory requirements, or our
business operations.

Any updated Terms will be made available through the Platform or communicated to
you through appropriate channels. Unless otherwise stated, the updated Terms will
become effective upon publication.

Your continued access to or use of the Services after the updated Terms become
effective constitutes your acceptance of the revised Terms.

20. Suspension and Termination

ULinkOne may suspend, restrict or terminate your access to the Platform or any
Services provided through the Platform where we reasonably determine that such
action is necessary, including where:

(a) you breach these Terms, any applicable product terms or other agreements with
ULinkOne;

(b) you provide inaccurate, incomplete or misleading information, fail to complete
required verification procedures, or fail to provide information reasonably required
for compliance, security or regulatory purposes;

(c) your account or use of the Services involves suspected fraud, unlawful activity,
security risks, violation of applicable laws or regulations, or conduct that may expose
ULinkOne or its Financial Partners to legal, regulatory or operational risks;

(d) we are required to do so by applicable laws, regulations, regulatory authorities, or
requirements of our Financial Partners; or

(e) we discontinue, modify or no longer provide the relevant Services.

You may request closure of your Platform Account at any time through the channels
provided by ULinkOne. Upon closure of your Platform Account, your access to the
Platform and related Services, including any financial products or services made
available through the Platform, may be suspended or terminated in accordance with
applicable procedures.

Where your Platform Account or Services are suspended or terminated, ULinkOne
may take reasonable steps to complete outstanding transactions, settle any amounts
due, process remaining obligations, and handle any applicable funds, data or records
in accordance with applicable laws, regulations and relevant agreements.

Termination of your access to the Services will not affect any rights, obligations or
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liabilities that have accrued before termination or any provisions of these Terms
which by their nature should survive termination, including provisions relating to
intellectual property, indemnification, limitation of liability, governing law and
dispute resolution.

21. Assignment
You may not assign, transfer or otherwise dispose of any rights or obligations under
these Terms or your Platform Account without ULinkOne’s prior written consent.

ULinkOne may assign or transfer these Terms, in whole or in part, to an affiliate,
successor or third party in connection with a merger, acquisition, restructuring or
transfer of its business.

These Terms shall be binding upon and benefit the parties and their respective
successors and permitted assigns.

22. Governing Law

These Terms and any dispute or claim arising out of or in connection with these
Terms or the Services shall be governed by and construed in accordance with the
laws of Hong Kong Special Administrative Region, without regard to its conflict of
laws principles.

23. Arbitration

Any dispute, controversy or claim arising out of or relating to these Terms or the
Services shall first be submitted to the parties for good faith consultation. If the
dispute cannot be resolved within thirty (30) days after written notice of the dispute,
it shall be finally resolved by arbitration administered by the Hong Kong International
Arbitration Centre (“HKIAC”) in accordance with the HKIAC Administered Arbitration
Rules.

The seat of arbitration shall be Hong Kong. The arbitration shall be conducted in
English before one arbitrator. The arbitral award shall be final and binding upon the
parties.

Each party shall bear its own legal costs, and the costs of arbitration shall be
allocated in accordance with the HKIAC Rules and the determination of the arbitral
tribunal.

Nothing in this Section prevents either party from seeking urgent interim or
injunctive relief from any court of competent jurisdiction where necessary to protect
its rights.
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24. Severability
If any provision of these Terms is found unenforceable, then that provision will be
severed from

these Terms and not affect the validity and enforceability of any remaining
provisions.

25. Entire Agreement

These Terms, together with the Privacy Policy, Complaint Handling Policy, Fee Policy
and any other policies or documents expressly incorporated by reference, constitute
the entire agreement between you and ULinkOne regarding your access to and use
of the Platform and Services.

These Terms supersede any prior communications, representations or
understandings relating to the subject matter of these Terms, except where
otherwise expressly agreed by ULinkOne.

Where you access or use products or services provided by Financial Partners, such
products or services may be subject to separate terms and agreements provided by
the relevant Financial Partners.

26. Signature

By creating a Platform Account, accessing the Services, or electronically accepting
these Terms through the Platform, you acknowledge that you have read, understood
and agreed to be bound by these Terms.

You agree that your electronic acceptance, including any electronic signature,
confirmation, acknowledgement or other authentication method recorded through
the Platform, constitutes your valid acceptance of these Terms and has the same
legal effect as a written signature to the extent permitted by applicable laws.

ULinkOne may retain records of your acceptance, including the date, time, account
information and relevant electronic records, as evidence of your agreement to these
Terms.

- End -
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