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1. Introduction
Thank you for choosing the ULinkOne Platform (the “Platform”) operated by Dena

Investment Limited (operating as “Dena Trust”, hereinafter referred to as “we”, “us
or “our”).

The services made available through the Platform (the “Services”) may include
technology services, payment-related services, credit facilities, card services, and
other related services provided by us or our authorised financial partners.

By accessing or using the Services, you acknowledge that your Personal Data will be
collected, used, stored and disclosed in accordance with this Privacy Policy. Where
applicable, you represent and warrant that you have obtained the necessary consent
and authority from any Relevant Person(s) for us to process their Personal Data as
described herein.

This Privacy Policy describes how we collect, use, store, disclose and otherwise
process your Personal Data when you access or use our Site, mobile applications,
APls, credit facilities, payment cards, banking services provided by our financial
partners, and related services.

We may update this Privacy Policy from time to time by posting the amended version
on the Site or notifying you by email or through other appropriate channels. Where
required by applicable laws, we will provide prior notice of material changes. Your
continued use of the Services after such notification constitutes acceptance of the
amended Privacy Policy.

2. Our Role and Relationship with Financial Partners
2.1 Identity and Operating Model

Dena Trust operates as a technology provider, platform operator and, where
applicable, program manager under agreements with regulated financial institutions
and other Financial Partners.

Dena Trust does not operate as a bank, deposit-taking institution, payment
institution, or other regulated financial institution unless expressly stated. We do not
provide banking, deposit-taking or other regulated financial services directly.

Certain financial, banking, payment card, credit-related and other related services
made available through the Platform may be provided by or through our authorized
third-party financial institutions, sponsor banks, card issuers and other regulated
service providers (collectively, the “Financial Partners”), including but not limited to
FV Bank International Inc. and its affiliates.
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Such services may be provided directly by the relevant Financial Partners or
facilitated through the Platform operated by Dena Trust.

2.2 Data Controller and Processor Structure

Depending on the nature of the Services you use, Dena Trust and our Financial
Partners may act as independent Data Controllers, Data Processors, or authorised
service providers in relation to your Personal Data.

The allocation of responsibilities is generally as follows:
(1) Platform and Technology Services

For Personal Data collected and processed for the operation and management of the
Platform, including account administration, user experience management, platform
security, customer support, initial onboarding and platform risk management, Dena
Trust acts as an independent Data Controller.

(2) Banking and Card Services

For banking accounts, payment cards, wire transfers, card transactions and other
regulated financial services provided by Financial Partners, such Financial Partners
(including FV Bank International Inc., where applicable) may act as independent Data
Controllers.

Such Financial Partners are responsible for processing Personal Data in accordance
with their own privacy policies and applicable regulatory obligations, including
customer identification, AML/CTF compliance, transaction monitoring, fraud
prevention and regulatory reporting requirements.

(3) Credit Services

For credit facilities or credit-related services provided through the Platform, Dena
Trust may process Personal Data for purposes including credit assessment, credit
limit determination, repayment monitoring, credit risk management and related
compliance requirements.

(4) Third-Party Service Providers

Third-party service providers engaged by Dena Trust or our Financial Partners,
including KYC/AML verification providers, credit risk analytics providers, cloud service
providers and technical service providers, may process Personal Data as Data
Processors or authorised service providers under applicable contractual
arrangements and instructions.

3. What Personal Data We Collect

We may collect, process, and store Personal Data regarding you and, where
applicable, your beneficial owners, directors, officers, authorized signatories,
representatives, guarantors and other related individuals (collectively, the “Relevant
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Persons”):

3.1 Identity Information

Full legal name, former names, gender, date and place of birth, nationality,
residential address, passport/national ID details, tax identification numbers, contact
information, email address, blockchain wallet addresses where applicable, and
biometric identifiers used for identity verification.

3.2 Personal Financial Information

Total net wealth, purpose of account opening, source of wealth, source of funds,
occupation/employment details, income information, tax residency information,
bank account information, account statements and spending/transaction history.

3.3 Credit & Assessment Information

Credit history, credit scores, creditworthiness assessments, affordability metrics, debt
obligations, repayment behavior, and internal/external credit risk assessment results.

3.4 Banking and Payment Information

Bank account details, account balance information, Virtual IBAN details where
applicable, payment card details and related payment authentication information,
transaction records, wire instructions, and merchant category codes.

3.5 App & Technical Telemetry Information

Device identifiers, device fingerprinting data, IP address, approximate geolocation
data, mobile operating system information, push notification tokens, app crash logs,
performance analytics, and browser/HTTP header data.

3.6 Sensitive Personal Information

Where required or permitted by applicable law, we may process certain categories of
Sensitive Personal Data, including biometric data used for identity verification and
fraud prevention, and other sensitive information required for regulatory
compliance.

4. How We Use Personal Data

We process Personal Data based on applicable legal grounds, including the
performance of contractual obligations, compliance with legal and regulatory
requirements, protection of our legitimate interests, and consent where required by
applicable law.

Category Specific Operational Purposes
Account & Platform e Verify your identity
Services e Create and maintain your account

3/17




Dena Trust

* Provide customer support
e Operate and improve the Platform.

We use Personal Data to:
e Facilitate account opening with Financial Partners

Banking & Card . .

Services e Support card issuance and payment transactions

e Comply with banking, payment and regulatory
requirements
e Assess your eligibility for credit facilities
Credit Facilities & e Determine credit limits
Services ¢ Evaluate repayment ability
* Manage credit risk and collections
e Perform customer due diligence
AML/CTF and e Conduct sanctions and PEP screening
Regulatory Compliance e Monitor transactions

e Comply with applicable legal and regulatory requirements

e Detect and prevent fraud
* Protect accounts and systems
e |nvestigate suspicious activities
e Maintain platform security

Security and Fraud
Prevention

5. Sharing and Disclosure of Personal Data

We do not sell your Personal Data. However, in order to provide and maintain our
integrated fintech, banking, payment and credit-related services, we may share your
Personal Data with the following categories of recipients:

5.1 Financial Partners and Banking Institutions

We may share Personal Data with regulated financial institutions and service
providers involved in providing financial services through the Platform, including
sponsor banks, banking-as-a-service (BaaS) providers, account providers, card issuers,
payment service providers, BIN sponsors and payment card networks.

Such sharing may be necessary for purposes including account opening, customer
verification, card issuance, payment processing, transaction settlement, fraud
prevention and regulatory compliance.

5.2 Credit Assessment and Risk Management Providers

We may share Personal Data with credit assessment providers, risk analytics
providers, fraud prevention providers and other related service providers to assess
creditworthiness, evaluate credit risks, determine eligibility for credit facilities, and
support risk management activities.

5.3 Identity Verification and AML/Compliance Service Providers

We may share Personal Data with identity verification providers, sanctions screening
providers, blockchain analytics providers and other AML/CTF compliance service
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providers to perform customer due diligence (CDD), enhanced due diligence (EDD),
identity verification, transaction monitoring and regulatory compliance activities.

5.4 Technology, Cloud and Infrastructure Providers

We may share Personal Data with technology service providers, including cloud
hosting providers, data storage providers, cybersecurity providers, analytics providers,
mobile infrastructure providers and other technical service providers that support
the operation, security and performance of the Platform.

Such providers process Personal Data under appropriate contractual arrangements
and confidentiality obligations.

5.5 Professional Advisors, Regulatory Authorities and Law Enforcement

We may disclose Personal Data to professional advisors, including legal counsel,
auditors, compliance consultants and other professional service providers.

We may also disclose Personal Data to regulatory authorities, government agencies
or law enforcement bodies where required by applicable laws, regulations, court
orders, legal processes, or regulatory obligations, including AML/CTF and tax
reporting requirements.

5.6 Corporate Transactions and Business Transfers

We may disclose or transfer Personal Data in connection with a merger, acquisition,
financing, restructuring, sale of assets, transfer of business operations or other
corporate transactions, subject to applicable confidentiality and data protection
requirements.

6. International Data Transfers

Your Personal Data may be transferred to, accessed from, processed, and stored in
jurisdictions outside your country of residence where we, our Financial Partners, or
our service providers operate. Data protection laws in such jurisdictions may differ
from those in your jurisdiction of residence.

We take appropriate measures to ensure that cross-border transfers of Personal Data
are conducted in accordance with applicable data protection laws and subject to
appropriate safeguards, which may include:

> European Commission Standard Contractual Clauses (SCCs), UK International
Data Transfer Agreements (IDTAs), or other equivalent lawful transfer
mechanisms where applicable;

> Conducting Data Protection Impact Assessments (DPIAs) or similar risk
assessments for high-risk cross-border processing activities where required or
appropriate;

> Performing information security and privacy due diligence on Financial Partners,
service providers, and sub-processors that receive or process Personal Data;
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> Implementing contractual, technical, and organizational safeguards designed to
protect the confidentiality, integrity, and security of Personal Data.

7. Data Retention
7.1 General Retention

We retain Personal Data only for as long as necessary to provide and manage the
Services, including platform services, banking-related services, payment services and
credit facilities, or to satisfy legal, accounting, regulatory and compliance
requirements.

The retention period may vary depending on the nature of the Personal Data, the
purpose for which it was collected, applicable legal requirements, and our
operational or risk management needs.

7.2 Deletion Requests and Legal Retention Requirements

You may request deletion of certain Personal Data relating to your Platform account
or profile information, subject to the applicable rights and procedures described in
this Privacy Policy.

However, certain categories of Personal Data cannot be deleted or erased where
retention is required under applicable laws, regulations, contractual obligations, or
legitimate business purposes, including financial transaction records, payment and
transfer records, funding and withdrawal records, credit repayment records, and
KYC/AML verification information.

Such information may be retained by us and/or our Financial Partners for the period
required under applicable banking, tax, accounting, AML/CTF and regulatory
requirements, which may typically range from five (5) to seven (7) years or longer
where required by applicable law.

Any user interface features that allow users to hide, filter or organize transaction
records do not remove the underlying records maintained for regulatory, audit or
security purposes.

8. Device Telemetry, Mobile Identifiers, and Tracking Technologies

To operate, secure, and optimize our fintech infrastructure, we utilize cookies, mobile
device telemetry, software development kits (SDKs), and automated tracking
technologies across our Website and Mobile Application.

These technologies collect technical information necessary to deliver digital financial
services, maintain system integrity, verify execution environments, enhance security
controls, and support applicable risk management requirements established by us
and our regulated Financial Partners.

8.1 Website Cookies and Local Storage
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When you access our online interfaces, we may deploy session and persistent
cookies, together with local browser storage technologies.

These mechanisms may be used to authenticate user sessions, maintain
authorization status, preserve user preferences, improve interface functionality, and
analyze website usage patterns.

Website cookies may also support security monitoring by helping detect anomalous
activities, unauthorized access attempts and potential session hijacking risks.

You may adjust or restrict cookie permissions through your browser settings;
however, restricting certain essential cookies may affect certain platform functions or
user experience.

8.2 Mobile Device Telemetry and Security Metrics

When you access or interact with our Mobile Application, we may automatically
collect device information and technical parameters, including device identifiers,
mobile advertising identifiers where applicable, device model specifications,
operating system information, network connection metadata, IP addresses,
application version information, and device security-related information.

Where enabled by you, we may process operating-system-level biometric
authentication confirmations (such as Face ID or Touch ID validation status) solely for
the purpose of approving sensitive actions within the application. We do not access,
collect, or store raw biometric samples.

Such information may be used to establish device risk profiles, perform device
fingerprinting, detect unauthorized access, identify abnormal environments such as
spoofed or emulated devices, and support fraud prevention and security controls.

8.3 Diagnostics, Application Analytics, and Infrastructure Logging

To maintain operational reliability and security, we may collect and analyze technical
information, including application crash reports, system logs, APl performance
metrics, and aggregated usage statistics.

Such information may be processed by us and/or specialized third-party
infrastructure, analytics and security providers to identify technical issues, improve
application performance, monitor service reliability, and detect potential security
incidents or malicious activities.

Third-party providers processing such technical information are subject to
appropriate contractual confidentiality obligations, limited-use requirements, and
security safeguards.

9. Data Security
We maintain administrative, technical and organizational safeguards designed to
protect your Personal Data against unauthorized access, loss, destruction, alteration
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or disclosure.

These measures may include encryption of data in transit and at rest, multi-factor
authentication (MFA), role-based access controls (RBAC), access monitoring,
vulnerability management and security incident response procedures.

While we implement commercially reasonable security measures, no electronic
storage system or method of transmission over the Internet can be guaranteed to be
completely secure. Accordingly, we cannot guarantee absolute security of your
Personal Data.

10. Your Privacy Rights

Subject to applicable laws and statutory data retention requirements, including the
AML/CTF and banking compliance retention requirements described in Section 7,
you may have the right to request access to, correction of, deletion of, or restriction
on the processing of your Personal Data, as well as the right to request a copy of your
Personal Data in a structured, commonly used and machine-readable format.

Data Protection Contact

We have designated a person responsible for data protection matters to oversee
guestions, requests and concerns relating to this Privacy Policy and the processing of
your Personal Data.

If you wish to exercise your applicable privacy rights, submit a data enquiry, or lodge
a complaint regarding the processing of your Personal Data, please contact our
designated privacy representative at:

Email: privacy@denatrust.com

Subject Line: DATA PROTECTION ENQUIRY

We are committed to reviewing and responding to verified data requests in a timely
manner, generally within fifteen (15) business days after receipt and identity
verification.

11. Changes to This Privacy Policy

We may update or modify this Privacy Policy from time to time to reflect changes in
our Services, operational practices, legal or regulatory requirements, or data
processing activities.

Any updated version of this Privacy Policy will be published on our Website, Mobile
Application, or otherwise communicated to you through appropriate channels.

Where required by applicable laws, we will provide additional notice regarding
material changes to this Privacy Policy.

Your continued access to or use of the Services after the updated Privacy Policy
becomes effective constitutes your acknowledgement of such changes.
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12. Governing Language
This Privacy Policy may be provided in multiple languages for your convenience.

The English version of this Privacy Policy shall prevail and govern in the event of any
inconsistency, conflict, or discrepancy between the English version and any
translated version, unless otherwise required by applicable laws.

- End of Document -

by Dena Trust
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